Terms and Conditions

1.

The following terms and conditions refer to any service provided by “Vertente Natural - Actividades
Ecológicas e Culturais, Lda” (Vertente Natural) to the client.
2. By accepting this proposal, the client acknowledges and accepts these terms and conditions.
3. These terms and conditions can be modified by whatever may be specifically agreed with the client.
4. This proposal is valid for 30 days.
Vertente Natural’s responsibilities
1. Care for all logistics before, during and after the activity.
2. Analyse different solutions or dates for any activity, whenever it is not possible to carry it out as
planned.
3. Carry out the activity as proposed.
4. Inform the client of any additional costs resulting of any changes to the initial proposal.
Client’s responsibilities
1.

Timely provide information concerning the number, name and date of birth of the participants. This
information is required to activate the personal accidents insurance.
2. Ensure that all participants are in appropriate physical condition to participate in the activity.
3. Inform Vertente Natural if you object against the use of any photographic and/or video material
resulting from the activity.
4. All personal effects are of the participants’ responsibility: Vertente Natural cannot be held
responsible for any damage, loss or theft.
Booking and Payment
1.

An activity is considered as booked as soon as the client takes the following steps:
For Corporate groups:
a) Delivery of a document explicitly showing intention to purchase the activity;
b) Down-payment to the tune of 50% of the full amount. The balance 50% may be settled until
72h preceding the activity.
For individuals / private groups:
a) Full payment, until 72h preceding the activity.

2. Vertente Natural accepts payments by bank transfer.
For bank transfers please use IBAN: PT50 0007 0000 16619800260 23.
Proof of payment should be copied to us by email to info@vertentenatural.com.
3. In case of an increase/decrease in the number of participants, the client must notify Vertente Natural
until 14 days before the activity, in order to make all the necessary logistic and financial
adjustments.
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Cancellation, Postponement and reimbursement
1.

Different dates and/or different activities may be discussed in case of any of the following
occurrences:
a) Inappropriate sea or weather conditions;
b) Force majeure (war, earthquake, fire, etc.);
c) Unforeseen events that may adversely affect the participants’ safety.

2. Cancelling an activity after it has been booked doesn’t necessarily imply reimbursement of the full
amount paid. Each situation shall be individually analysed by Vertente Natural towards reaching a
comfortable agreement for both parties.
3. Any cancellation based on fact/events different from those listed on 1. and notified less than the 72h
preceding the activity, will incur a cost of:
- 20% if the activity is rescheduled for a new date;
- 50% if the activity is simply cancelled (without rescheduling).
4. Cancelations are only valid if done by writing to one of our e-mails (available on the website).

Customer Satisfaction Guarantee
If the customer is not satisfied with the service provided, he/she should expose the situation by email sent
to info@vertentenatural.com. Upon receipt and analysis of the complaint, the customer will receive a voucher
valid for one month, personal and non-transferable, which will allow him/her to repeat the activity.

Insurances
1.

Vertente Natural holds a third-party liability insurance policy covering damages to a maximum of
€50.000 per claim.
2. Vertente Natural also holds a personal accidents insurance policy covering all participants to a
maximum of €20.000 in case of death or permanent injury, or €3.500 for treatment and repatriation
costs.
3. This insurance policy covers all insured participants, aged no less than 3 months and no more than
75 years.
4. Both insurance policies conform with the Portuguese law’s stipulations (Dec-Lei Nº108/2009,
art.20º).
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